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Doctor

Personal Brand &
Patient Growth System

Helping Doctors Build Trust, Increase Appointments
& Grow Their Digital Presence Through Smart
Marketing & Al Automation.

Compassionate Care,
Expertise You Can Trust
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m Industry Problem Analysis

Why Many Doctors & Ve
Struggle to Build a
Strong Digital Presence

“  No Effective
Marketing

In today’s digital world, patients search, compare and
choose doctors online. But most doctors are still
missing out on the right digital opportunities.

CO0 Low Patient
CEQ Trust & Reach

1;'] Manual

;0 Appointments

@ Missed ‘

o Inquiries nﬂj No System for

Follow-ups

e

WITHOUT A STRONG DIGITAL PRESENCE WITH A STRONG DIGITAL PRESENCE ;‘\'
| |

\ 88
Outdated or No Website \ Easy to Find Online ' !-!X :
l - 0 Patients can't find basic information about you. Appear on Google & social media when patients search. : _'o
77%
{“\ Missing Inquiries e®e More Patient Inquiries of patients search
0 Many potential patients go to other doctors. &E@RW ‘Website, ads & content bring quality appointment leads. online before
booking an

QD Low Trust & Credibility

Build Trust & Authority
N Mo online presence = less confidence.

Slow Practice Growth

I Consistent Practice Growth
1 | 4 No system, no marketing, no growth. - ll

The Challenge: The Opportunity:

appointment.

Professional presence builds confidence & credibility.

cs Manual & Time-Consuming Process 0 Automated Appointments a'
- o Appointments, follow-ups and reminders are unmanaged. v’ Online booking, reminders & follow-ups save time.

Your digital presence
is the first step

I More visibility, more patients, more growth. towards patient trust

& practice growth.

Doctors are great at patient care, but digital marketing, A strong digital presence can bring more patients,
branding and automation are often overlooked. build trust and grow your practice effortlessly.




ik} Modern Patient Behavior :

How Patients
Choose Doctors Today ‘&

Today'’s patients are more informed and digital-first.
They research, compare and evaluate before

booking an appointment.
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Explore & Compare

Today’s Patient
Smart. Informed.
Digital-First.

Check Reviews

Contact Easily Book Appointment

Search Online

They book appointments

online or confirm through
quick responses.

They prefer instant
communication via
WhatsApp or Call.

Patients read reviews,
testimonials and ratings
to build trust.

They compare doctors,
specialties, reviews,
experience & availability.

Patients search on Google,
Maps, or social media
for doctors.

1@)’ ) If your digital presence is not strong, patients will choose someone else.

What Patients Look For Before Choosing a Doctor
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s

Reviews & Ratings

@ 77%
& 72%

60%

<
=>

Patient Experience
Friendly communication,
care attitude & follow-up

support.

Availability
Easy appointment
booking and shorter
waiting times.

Easy Accessibility
Quick contact options
like WhatsApp,
call & address.

Trust & Credibility

Verified information,

degrees, experience
& certifications.

Real patient reviews
and ratings influence
their decisions.

A strong digital presence helps you build trust, attract more patients
and grow your practice consistently.

Key Takeaway

+

Visit & Follow-up

Patients visit, then expect
reminders, follow-ups &
care updates.

Digital Behavior Insights

of patients search online
before booking an appointment.

of patients read reviews
before choosing a doctor.

of patients prefer to book
appointments online.




m Premium Doctor Website System

Professional Digital
Presence That Builds

Patien; Trust

A modern, fast and mobile-friendly website that
represents your expertise, builds credibility and
makes it easy for patients to connect with you.

( )} Dr. Rahul Sharma
‘:ﬂf“' Consultant Candlodogest e

Trusted Care.
Expert Advice.
Better Health.

Compassionate care with advanced
treatmaent for a healthier tomorrow.

Book Appointment Know More

Everything Your Website Needs to Convert Visitors into Patients

About Services Patients Blog Contact Book Appointment

Trusted Care.
Expert Advice.
Better Health.

Compatnionate cang with
advancad tresmant for &

&

Professional
Doctor Profile

Introduce yourself,
your expartise &
experience.

&)

Patient
Testimonials
Real reviews that

build trust &
confidence.

Visit Your
Wehbsite
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e : Q 10+ @ 5000+ 15+
Specialties & Online WhatsApp EIE), | ypars Excorionca IV Haoe; Pollents Sneclalioations =
Services Appointment Integration
Clearly showcase Easy booking systam Instant chat for quick
treatments & for hassle-free queries & appointment
specializations. appointments, requests.
: Q N ‘
2y h A
Photo & Video Google Maps Mobile . £
Gallery Integration Optimized
Showcase clinic, Easy location access Looks perfect &
consultation & for your patients. works smoothly on STARTING FROM
patient moments. all devices,
How It Works for Your Patients ? 2 5 0 0 O +
& © = i i
> rene3d 5] > > S One-time Website Development
Explore About Book an Get Confirmation Visit Clinic Custom, Professional & Result-Driven
You & Services Appointment on WhatsApp Hassle-Free

Builds Trust &
Credibility

¢O> Attracts More
CY Patients

Works for You
2417

Improves Patient
Experience

Strengthens Your L
Personal Brand

)

F Increases
: @ Appointments nﬂ”




m Patient Lead Generation & Marketing

Generating More
Patient Appointments

We use proven digital marketing strategies to attract the right
patients, build trust and convert inquiries into appointments.

.
3
OUR MARKETING CHANNELS

v

Local SEO

Rank higher on Google
Maps & local searches
to get more nearby
patients.
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Social Media
Marketing

o\

Google Ads

2N

Meta Ads

Reach the right audience
on Facebook & Instagram
with targeted ads,

Content

Appear on top of Google Marketing

when patients search for
doctors, treatments
or symptoms.

= @0

Build authority, engage
with your audience &
stay top-of-mind.

Educate patients with

valuable content that

builds trust and brings
in more inquiries.

@U&l =7

OUR PROVEN LEAD GENERATION FUNNEL

—>Q = :Gf

Inquiry on WhatsApp
or Form

i o

Ads Website / Landing Page Follow-up & Nurturing

Patients land on a We follow up instantly

and build trust.

We run high-performing

ads to the right audience high-converting page. They reach out via

WhatsApp or form.

OUR GOAL
More visibility. More trust. More appointments.
Consistent growth for your practice.

More L

lore 02 High Quality
Visibility

©

FaaW Patient Leads

Retargeting
Campaigns
Re-engage visitors
who showed interest

but didn't book an
appointment.

N

(&)

Appointment
Confirmed

More bookings,

more happy patients!

-

More
Appointments

Book Appointment

CAMPAIGN PERFORMANCE SNAPSHOT

X ] Total Reach

a> 125K+ /M//

@ Inquiries Generated W,\/'
8,450+ ./

Appoiniments Booked
2,350+

j Cost Por Appointment
Sl
U M.ﬂ"\I
ol VY 42% S a
Roduction in CPL

Why This Works?

@ Targeted marketing brings the right patients
© Multi-channel presence increases visibility
@ Smart follow-ups convert more inquiries

& Data-driven optimization reduces CPL
& increases appointments

Sustainable
a1 I Practice Growth




m Authentic Personal Branding Content

Building Trust Through
Educational Healthcare Content

CONTENT FORMATS THAT WORK

5 SIGNS OF
VITAMIN D DEFICIENCY

Froquant Infections

P,

", = 4 !
Mood Changes ]
e Hair Loss ] J
Helpful, authentic and consistent content positions you as a trusted expert, &
ients and k ur practi -of-mind. Educational Videos Health Tips Doctor Introduction
Sfeates pat TR REES S e tDp ° H (YouTube/Sheorts/Reels) (Carousels/Infographics) {Reels/Posts)
CONTENT THAT BUILDS TRUST & ATTRACTS PATIENTS 6 MYTH vs FACT
Dr. Sharma
explained everything Myth
m . so clearly. My Antibiotics cure
was excellent. Fact 0
: - . Antibietics only work
Educational Health Tips & Doctor Patient Success Behind the Myth vs Fact & s hacial bactions
Videos Awareness Intreduction Stories Scenes FAGs - Ramesh K. B
Explain conditions, Share daily health Introduce your Real patient Show your clinic, Address commen
S YIpe; preyension quapesTs Sty bied Y 5 technology doubts & myths Patient Success Stories Clinic & Team Myth vs Fact / FAQs
procedures in advice & seasonal experience & credibility & to build transparency with expert (Testimonials/Reviews) (Photos/Videos) (Posts/Shorts)

simple language.

care,

treatment approach.

emotional trust,

& trust.

explanations.

THE IMPACT OF CONSISTENT CONTENT

y 1 r .
DL, s 2 U
5 A (e . O Lo
3X 2.5X 2X 1.8X
1 | = . =
When patients see your expertise online, they trust you offline. ' ek wmh'"t? nare Tm,“ Mo Patent s Appfmmﬂm
on Social Media & Credibility Engagement Bookings
Educational content turns followers into loyal patients. 7
‘..
I f{ l Consistent, valuable content keeps your practice visible, trusted & preferred.
WHY IT Positions you as a Educates patients & Builds strong ooc:- Increases loyalty Drives more
—_— 4 #
MATTERS ( ﬂ? a trusted expert reduces doubts patient relationships f@:“. & referrals e @ appointments

(11 You don’t just treat patients, your content helps them choose you.



1:30

¢ ﬁ Dr. Rahul Sharma &

Hello Docter, | am facing
chest discomfort and
breathlessness,

WhatsApp Appointment & CRM System

Never Miss a
Patient Inquiry

Hello! Thank you for
reaching out. | can help
you with that.

Can you please share
your preferred date
for appointment?

Our WhatsApp + CRM system ensures every
inquiry is instantly captured, followed-up

Tomorrow afternoon

automatically and converted into confirmed woseheane

appointments. Appointment confirmed
for Tomorrow, 4:30 PM.
See you!

HOW IT WORKS

ra-ad -8B 0

Patient Inquiry Leads Captured Instant Response Appointment Reminders Happy Patient
Patient sends a in CRM & Qualification Scheduled & Follow-ups & Reviews
message on Inquiry is instanthy Your team responds Appointment is Automated reminders Better experience
WhatsApp. captured and and understands booked and and follow-ups leads to loyalty
saved in CRAM. patient needs, confirmed. keep patients engaged. and refarrals.

WHY DOCTORS LOVE OUR SYSTEM

© ©® © a4 ©

Saves Time More Better Patient Higher Secure &
Automates repetitive Appointments Experience Efficiency Reliable
tasks and follow-ups. Faster response Instamt replies and Chrganized dashboard Your data is safe

converts mora leads. smooth communication, improves productivity, and protected,

Every inquiry matters. Every patient counts. 0‘3 Instant Reply
Our WhatsApp CRM ensures you never miss an opportunity. )  Builds Trust

TEA0 AM &

POWERFUL WHATSAPP + CRM FEATURES

Instant WhatsApp Centralized

9 Communication "l CRM Dashboard
Respond instantly and / All patient conversations
build trust. in one place,

Timely Follow-up

: "G) Brings Appointments

Online Appointment = Inquiry
E Booking E Tracking
Book appointments Track every lead from
directly on WhatsApp. inquiry to appointment.
Automated Team & Staff
‘ Reminders Illl Management
- Reduce no-shows with Manage your team
smart reminders, and assignments.
Follow-ups & Data Security
c Retention e & Privacy
Stay connected and Secure, safe & 100%
bring patients back. confidential,
CRM DASHBOARD OVERVIEW
Dashboard Total Leads Appolntments Today's Corversion i
Booked Appointments =/ Rate
g Leads 245
g 128 16 52%
= s
Chats LU et -
Appointments
Recent Inguinies View All Upcoming Appointments Virw Calendar
cn Patients b e
g i et : Hew ﬂ Rahul Verma Todmy, 4:30 PM {9
| Rominders
Priva Mehts 0 A - "
Filhe ek bl Priva Mahta Teday, S00PM (L
Roporis ﬁ el a O
i settions a TS""@"‘ IREAM 4 pragress g Ankit Singh Today, 600PM (L)
ﬁ Nmiw WA pvarn a Meha Kapoor Tororrow, W0 AM @
Reminders Sent — Mo-Show Reduced Patient Satisfaction
B gg (=] -35% 3 4.8/5

{(j";. Happy Patients Consistent Growth
CCN)  Give Referrals nlﬂﬂ For Your Practice




m Al Automation for Doctors

24/7 Al-Powered

Patient Communication

Our Al assistant works 24/7 to engage, support and guide

patients - so you never miss a message, inquiry or opportunity.

Al Appointment
Assistant

lgl

Al books, reschedules

and manages

Al ASSISTANT FEATURES

Instant answars to

Handling

common questions

FAQ & Guery

Smart Schaduling

Checks availability

Instant Patient
Responses

Dr. Rahul Sharma Clinic

Al Assistant @&

‘' Helio! I'm your Al
Health Assistant.
How can | help you today?

| want to book an
appointment for tomorrow,

Sura! Please select your
preferred time slot.

10:00 AM

4:00 PM

i)

12:00 PM

£:00 PM

&4:00 PM works for me.

24/7 Availability
Always-on support

for your patients.

Instant Responses
Mo more waiting,
Patiants got answers
immediately.

Happier Patients
Quick halp leads to
better experence

and trust.

Maore Appointments

Capture more leads

appointments about treatments, and confirms Replies in seconds,
seamilessly. fees, availability. appointments P Your appointment is and convert inquiries
L 5 T — into appointments.
automatically. clinie hours. confirmed for tomormow
at 4:00 PM with
. i Dr. Rahul Sharma.
Inquiry Filtering ‘ Automatead Follow-up *  Multi-language See you then!
& Qualification Reminders Automation ’ Support
-

Al follows up with Communicate with
patients for feedback,

reports & next steps.

Al qualfies leads and Sends smart reminders

routes high-intent for appointmeants, patiants in thair

patients to you.

follow-ups & preferred language.

medications.
Al CAN HANDLE SO YOU CAN FOCUS ON CARE
HOW Al WORKS FOR YOUR PRACTICE

B

& Answers repetitive questions

@ Handles appointment requests

- > - @

O ™ - A

&

@ Manages after-hours inquiries

Patient Sends Al Understands Qualifies & Books / Suggests Sends Reminders Happy Patient
Message & Respends Collects Info Appointment & Follow-ups & Better Qutcomes © Provides treatment & preparation guidance
Through WhatsApp, Provides instant Al gathers patient Sehedules appontmant Al keeps patients Improved expanance Q Shares clinic information & documents
Website or Social angwers and information and based on availability informed and leads to loyalty
Media, captures details need. or patient preference. engaged. and referrals. @ Collects feedback & reviews .

Smart Automation.

E : Boosts Efficienc
Better Communication. sts y

& Practice Growth

(O Captures More Reduces No-Shows

C:(}} Leads & Inquiries

Improves Patient
w3rw Experience

Works 24/7

While You Rest 1l |

v

Q Let Al handle the communication, so you can focus on what matters most — your patients.

O,

Stronger Practice. !

5
L)

& Cancellations




m Long-Term Doctor Brand Growth Strategy

Start Small. «
BUIId a PowerfUI Ynurbr:ndcan reach. '
Persongl Brand. e o ol -

visibility to authority.

A strong personal brand isn't built overnight. It's built with the
right strategy, consistency and commitment over time.

LONG-TERM BENEFITS

... stfﬂng-ﬂl" Tl"l.lst E cfﬂdlbl!lt?
il Patients trust doctors they see, hear

and leam from.

YOUR BRAND GROWTH ROADMAP

Engage & Nurture

Build Authority

Build Visibility

Establish Scale & Grow

More Patient Inquiries
A strong brand attracts the right patients

©®& -

+ Build a professional
wabsite
* Setup Whatsdpp &

@ -

+ Publish valuable
health content

« Optimize for local SEQ

« Answer questions &

ﬁg& = @ ?

+ Create in-depth
educational content

Engage with your
audience

« Get patient testimanials

+ Expand services & reach

+ Build a loyal community *

cansistenthy.

Higher Bookings & Revenue

Mare visibility leads 1o more appointments
and practice growth.

+ Boecome the go-to
» Speak, collaborate & expert in your niche

get featured °

build trust
Murture leads with

appomtmant system « Shara on social media

consistently Differentiation in Your Specialty

+ Create foundational

content automation Stand out as a recognized expert in
field.
Month 1 Month 2 - 3 Month 4 - 6 Month 6 - 12 Year 2 & Beyond SN
A Brand That Works for You 24/7
) Consistency today. Authoritg tomorrow. Legacy forever. ' Your content, website and systems keep
working even while you rest.
THE FOUNDATION OF A STRONG DCCTOR BRAND YOUR GROWTH OVER TIME
. .,‘ The Turning Point
l r & Visibility {Consistency Pays Of)
= ) - of x> ® T
Clarity Consistency Authenticity Engagement Value Patience @ inquiries
Define your niche, Show up regularty Be real, transparent Build relationships Educate, solve Great brands ® Appeintments
ideal patients & with halpful and genuinaly and listen to your problems and are built @ Revenue
unigue value, content. helpful. audience. craate impacl. over time. = =

Month 1 Manth 3 Month & Maonth 12 Your 2 Year 3

Build Y L
Grow Your Practice ulg Tour Legacy

Sustainably & profitably.

Start Small oOo
Take the first step today. f&?‘

Help More People

_ i Be remembered for
Make a bigger impact. annl

the difference you make.

Stay Consistent ﬁ
Keep showing up.

@ You don't have to be everywhere. You just have to be meaningful where it matters.



m Final Offer & Call To Action
WHY DOCTORS CHOOSE US

Let's Build Your ~ ©="

Complete End-to-End
Solutions

Digital Doctor Brand g

That Deliver Results

&
Patient-Centric
We help doctors establish a professional digital presence, Approach " Q}
attract the right patients and grow a trusted, future-ready practice. _ - e
Ongoing Support /d/ ;
& Growth Partner : _//
EVERYTHING YOU NEED. ALL IN ONE PLACE. WHAT DOCTORS SAY
] “ .":'.l 500 +
+ e 3 + + I | l i Doctors Trust Us
. v | Sun Web Service transformed
our online presence. More I 10X
visibility, more trust and
Premium Marketing & WhatsApp & Al Automation Content & I}; 4 0 I ftwera,ge Browth
: . : _ more appointments! in Patient Leads
Website Lead Generation CRM Automation : Personal Branding
24/7 patient
Build trust with a Attract the right Naever miss an inguiry. communication Build autharity and gs%
professional website patients consistently Convert more leads & support long-term trust - Dr. Arindam Sen Client Satisfaction

Cardiologist, West Bengal

OUR SIMPLE 5-STEP PROCESS

@) [2) (3] ) s (! Ready to Grow Your Practice?

- { Let's work together to build your digital presence,
B - B - B - ® - i

attract more patients and grow your practice.

Understand Plan & Strate i Optimize & G
gy Build & Set Up Launch & Promote ptimize row
Your Goals _ Book Your Free Strategy Call Today!
e s We create a customized We build your website, We launch and bring We analyze, optimize
iy “_Eam i ?Dur digital growth plan, systems and automation. the right patients to you. and help you grow
PROCHGE ANC ARSI continuously. No pressure. Just a friendly conversation about your growth.

LET'S CONNECT

Jhn Website ‘. Phone Email 7 Location

amp - P
W sunwebservice.in 080 6218 0409

sunwebservice.in@gmail.com | Rampurhat, West Bengal, India

@ Your mission is to heal. Our mission is to help you reach more people and impact more lives.



