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SUN WEB SERVICE

= Why Many Hotels &

Lose Direct Bookings? ,!

Great hotels, but poor digital presence = Lost guests & lost revenue.’

A\ THE PROBLEMS

b+-r1-1

High OTA
Low Commissions

Booki g
ookings @ ﬁ Premium Hotel Website

. Beautiful, fast & mobile-optimized
N7 website that builds trust. - ! I I

Poor Online Presence

# ~
&Q Qutdated website and

" weak digital identity.
” ™ L . - Low . .
P H'Qh Dependency on OTAs | B | Revenue | %) Targeted Marketing K _
- Paying ffl}gh commissions, NA )/ \Sq’ Google Ads, Meta Ads & SEO
low profit. ' ) 2 to attract the right guests. € ig
i ™, " T | i : r“ R
X  Missed Inquiries _ \ \ Instant Inquiries Ekf’ e, L5 SR
== ’ Slow responses gnd missed WhatsApp integration for instant | /2 LN ,‘T‘[ g B3
calls lose potential guests. | gt 8 T T

response and bookings.

. ‘Book Your -+ i
o High-Quality Content Perfect Stay '

Professional photos, videos & L Lwary, Comfort. Unforgettable.

— Low-Quality Visuals
ailk Poor photos and videos don't

- create trust or desire. virtal s,
“smin®  Manual Booking Handli - SN : 24 My 202
; - anuai booking Handiing 7 ra‘ . Smart Booking System 2 M

e Confusion, tfiouble booking, All these pr oblems = - \ @  Easy online booking, real-time | | Okt
. and loss of time. ; == : availability, 26 May 2024
o Lost Bookings & | LV = ‘

NO Gue5t Fﬂ“ﬂW‘Up ' - . = AI Autnmatlun 2 Adults

Ixa No reminders, no offers, LOSt Revenue' ' —a s 24/7 Al assistant, follow-ups,

\ guests forget you. —————— | reminders & guest engagement.
'-.k. J L /
s, ——

1.: Reduce OTA /J' Increase Direct Build Guest M Maximize Hotel
‘@l Commissions il Bookings Trust M1 Revenue




SUN WEB SERVICE

How Guests

Choose Hotels Today-2

Today's guests research, compare and decide online before

they ever contact the hotel.

@ ©

DISCOVER EXPLORE

They visit your website,

browse rooms, amenities,
photos & offers.

@)

Guests search on
Google, Maps,
Social Media.

AT ..
Google :
X ek Bosels i o & Sea Breeze Resort
Relax. Unwind. Experience

Top hotels i Goa Lunory. Loaury.
¢ _— Sea Breeos Resort =
2=l —

Al = .

Ooaan View Hotel

Our Rooms

/o, GUESTS EXPECT
| /% ) ASEAMLESS N

\__~ DIGITAL EXPERIENCE Easy to find

EVALUATE

Guests read reviews,

check ratings, location,

and compare.

Guest Reviews
4.6 kkkki

(1,248 rewviewva)

& Amazing stay!
Drant IGsalsor anad

incadant e,

Rabwul 5

‘ Perfect vacation
Veery clean oo and

Triaraly s1ad
Anita K.

Highly recommend!
Loved the anmbience
and food.
Wkram M.

i

Easy to trust

(4

INQUIRE

They reach out via
WhatsApp, chat
or call.

1: Sea Breeze Resort
= E i Y

Hi, do you have rooms
available on 25 May?

Yes! We have Deluxe
Sea View rooms
available,

Great! Please share
price and dataiks.

Surel Sharing details
and best offers for
your dates.

‘@)

Easy to connect

Easy to book

BOOK
They book instantly
through a simple &
secure process.

Book Your Stay

25 May 2024

27 May 2024

Easy to
come back

Deluxe Sea View Room b}

EXPERIENCE

They enjoy the stay
and become loyal
returning guests.

Thank You!

We look forward to
welcoming you again.

L .0 6 &

The smoother the journey,
the higher the chances
of direct bookings!
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TE SYSTEM

Luxury Dlgltal

Experience
That Increases
Direct Bookings

A beautifully designed, fast & mobile-optimized
website that builds trust, showcases your hotel
perfectly and converts visitors into guests.

Stunning Room
Showcase

Beautiful galleries
that inspire bookings.

Google Maps
Integration
Help guests find
you easily.

Offers & Packages

Section

Promaote deals & boost
direct bookings.

More Trust

Professional digital

presence builds

guest confidence,

Online Booking
System
Real-time availability

& instant confirmation.

Amenities
Showcase

Highlight everything
that makes you special,

Q
=3

Guest Reviews &
Testimonials

Build trust with real
guest experiences,

WhatsApp
Integration

Instant inquiries

& quick responses.

100% Mobile
Optimized

Perfect experience
on every device,

Secure & Fast

Performance

Safe, reliable & built
for speed.

~—, More Bookings

- _1

Easy booking process

turns visitors into

confirmed guests,

Built to Convert. Designed to Impress.

Less OTA Dependency
Increase direct bookings
& save on commission.

iy HOME ROOMS AMENITIES
i

DE LUXE

RESORT & 5PA

Luxury Redefined.
Experiences Unmatched.

Relax in comfort. Indulge in luxury.
Create unforgettable memories.

GUESTS

24 May 2024 B 26May2024 2 Adults ¥

Explore Our Rooms

Deluxe Room
From 2 6,999 [ night

Premium Room
From # 5,909 / night
2Guests = 1KingBed = 320 sqkk 2Guests + HingBed - 420sgft

VIEW ALL ROOMS —

Higher Revenue
Better visibility, more
bookings & higher
profitability.

GFFERS GALLERY

ABOUTUS  CONTACT B@G‘HHEW |

Luxury Stay.
Perfect Getaway.

Suite Room
From ¥ 14,999 / night

ZGuests « TKingBed + &50sqft

Starting From

25,000+

Custom selutions for hotels
of every size.

Experience alegance ke
never balare.

ECK-IN

24 May 2024

CHECK-OUT

26 May 2024
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Generating More
Hotel Bookings

Through Digital Marketing

ac
e

MORE VISIBILITY
Reach theusands of

travellers actively
searching for hotels.

MORE TRAFFIC
Drive high-quality
traffic to your website
& booking pages.

MORE BOOKINGS
Convert visitors into
direct bookings &
increase occupancy.

MORE REVENUE
Reduce OTA dependency
& maximize your
profitability.

We put your hotel in front of the right audience

at the right time with the right message.

OUR MARKETING SERVICES HIGH-CONVERTING AD EXAMPLES

OUR PROVEN BOOKING GENERATION FUNNEL

Google Ads Google Ads Instagram Ads Facebook Ads
Capture high-intent guests Sponsored e facebook
searching for hotels.

!

A I~ — Luxury Beach Resort Relax. Refresh. Reconnect.
Meta Ads (Facebook & Instagram) ‘ ~ E e ) lﬁ Your Perfect Getaway Baok Direct & Save More.
Attract travellers with stunning visuals = Book Direct & Get Up to Luxury Stays
& targeted ads. 25% Oift Urrr:wubh

it Yo

Local SE'U" ADVERTISING LANDING PAGE INQUIRY BOOKING
Rank higher in local searches
& Google Maps. We run targeted ads Visually appealing Guests connect via We nurture leads

across Google, Meta pages that build

trust & drive action

WhatsApp, chat
or booking forms.

& convert inquiries
Social Media Marketing into confirmed bookings.
Build brand awareness & engage

travellers consistently,

& other platforms,

Retargeting Campaigns
Bring back interested visitors &
convert them into guests,

Seasonal Offers & Promotions

Boost bookings during low &
peak Seasons.

Q 14 03 O

TARGET THE RIGHT AUDIENCE

WHY PARTNER WITH US?

Oy  Leisure Travellers Business Travellors &, Destination Evoents
LIVE CAMPAIGN PERFORMANCE (EXAMPLE) . |"I ;‘!:I“ Famibies, couples & Corporate guests & .fll:.’?‘«k Weddings, avents &
([~ Hotel industry marketing experts AULE | soto traveliers professipnaty S calobrations
Impressions Clicks Cost [/ Booking Bookings ROAS [ 1
(~] Performance-driven campaigns
1.2M r3x 28.6K rax  T158 vwen 1,814 rex  B.6x ra

High-quality leads & direct bookings

Transparent reporting & analytics Global traveliers & "’);. People who visited

Tounsts your site

Demestic Guests
- Local & outstation

travellers

International Guests C, Retargeting Audiences

;

) Long-term growth & brand building

+| Data-driven strategies. Measurable results. Consistent growth.

Let's grow your hotel business — together! /"~ .= 1 f

I'Df_‘i

T R —
— 3 |

More Visibility. More Bookings. More Revenue.

- 1 Iz

mip



SUN WEB SERVICE

Building Guest Trust -
Through Premium
Visual Content

e -
'E

Premium content showcases your hotel experience,
builds trust, and drives more direct bookings.

CONTENT THAT INSPIRES. EXPERIENCES THAT CONVERT.

ROOM WALKTHROUGHS FOOD & DINING DRONE SHOTS & VIEWS AMENITIES & EXPERIENCES GUEST EXPERIENCES BEHIND THE SCENES
Showcase your rooms, suites Highlight your culinary delights, Capture stunning aerial views, Promote your spa, pool, activities, Real guest moments, happy Show your hospitality, team,
& luxury amenities with high- restaurants, and dining sunsets, and your property’s events and everything that stays & authentic experiences preparations & the heart

quality videos and photos. experiences. unigque location. makes you special. build real trust. behind your service.

WHY PREMIUM CONTENT MATTERS LR CONTEIT:STRATEST AFRROACH

« X — 3 , ~ Y S 3 h ¢
@ g2 5) ﬁ[ﬁ © > (d > () > 4

LN
i

LN

R
Builde Trust & Influences Booking Increases Engagement Drives More Direct Stronger Brand PLAN CREATE PUBLISH PROMOTE CONVERT
CrEdlblllt? Decisions & Reach Bﬁﬂ]".iﬁgﬁ Flefcepf_icm Understand your High-qualiw photo, Share across website, Tall'g'EtEd distribution Mare trust, more
brand & audience video & storytelling social & campaigns to the right audience bookings

ég Great visuals don't just attract guests, D’ 80% 67% @ Q4% f_.{i 3.2x

higher conversion with

thE“j turn interest into bookin gs. - of travelers prefer more bookings with © more views & engagement ull
video content strong visual content on visual posts visual storytelling
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WHATSAPP BOOKING & CRM SYSTEM

Never Miss
a Guest Inquiry

Capture, manage & convert every inquiry

into a confirmed booking with our powerful

WhatsApp Booking & CRM System.

e WhatsApp Booking ®)

Guests can inquire, check )
availability & book directly
on WhatsApp.

ﬁ Instant Notifications -l;o-.

Get real-time alerts for new @
e b
inguiries & booking updates.

Automated Follow-ups

Auto reminders & follow-ups 0 I][I
ensure higher booking
COnVersions,

£

- Q SR

GUEST INQUIRY INSTANT RESPOMSE BOOKING CONFIRMED  AUTOMATED REMINDERS
Guest reaches out Auto-reply & team Availability checked & Check-in reminders &
on WhatsApp. responds instantly. booking confirmed, important updates,

o A" ﬂ 2

w L [ A

Faster Response |
Time Converted

Centralized CRM

All inquiries, chats & bookings
are stored in one smart
dashboard,

Booking Management

Manage reservations, check-ins,

rooms & guest details easily.

Performance Insights
Track team performance,
booking trends & revenue
insights.

[ =

X ® 92%

More Bookings

© 4]

Guest Satisfaction
Improvement

Ocean View Resort &
Ol

Hi! I'm planning a stay from
25 May to 27 May for 2 adults.
Do you have rooms available?

Halla!

Thank you for contacting
Ocean View Resort.

Yes, we have Deluxe Sea View
rooms available for your dates,

Great! Can you share the price
and inclusions?

Deluxe Sea View Room

+ 25 May - 27 May (2 Nights)
» #12,999 per night

+ Breakfast Included

+ Free Cancellation

That sounds perfect!
Please go ahead with the booking.

Booking confirmed!

Your booking 1D is #OVR250525
We've zent the confirmation details
to your email & Whatsapp,

» @ ¥
sy
GUEST STAY FOLLOW-UP & LOYALTY
Deliver a memorable Post-stay follow-ups
stay experience. & repeat bookings.

40%
Increase in Repeat
Bookings

f

Dashboard

)

Inquiries
Bookings

[ T
[ 3

Guests

0

Analytics

&

Settings

Faster Response Time

Reply instantly & improve guest satisfaction,

More Bookings
Corvert more inquiries into direct bookings.

Organized & Efficient

SMART CRM DASHBOARD

¥8,45,000

Total Inguiries New Inguiries Confirmed Bookings Revenue
T 24% T 18% T 35% T 28%
v Best 7 clarys vs kst 7 days vs bast 7 dinys vs last 7 days

Recent Inquiries

Sarah Mitchell Mo
Daluxe Sea View Room

; 10:28 AM
25 May - 27 May » 2 Acults

Follow-up

Rohit Kapoor
Premium Suite hrre

3 May = 02 Jun = 2 Adults i

Pending

Aisha Patel
Deluxe Room
Yestarda ¥

15 Jun = 16 Jun - 2 Adults

Upcoming Bookings

Rajesh Mehta
Deluxe Sea View Room
Check-in: 20 May 2024
2 Nights = 2 Adults

Daluxe Roorm
Check-in: 30 May 2024
2 MNights - 2 Adults

WHY HOTELS LOVE OUR WHATSAPP CRM

No More Missed Inquiries
Capture every opportunity,

Better Guest Relationships
Personalired communication

builds loyalty.

Increase Revenue

Keep everything organized in one place.

VASY

Smarter follow-ups lead to
more repeat bookings.

Higher Revenue from
Direct Bookings.

View All

S

®

View All

Confirmed

HOVRZS0525

MNeha Sharma .

3 { Confirmaed
Premium Suite
Check-in: 28 May 2024 #OVRIS0NS28
1 MNight = 2 Adults
Vikram Singh PTG

#OVRZ50530




Your Al Assistant
Works 24/7

SUN WEB SERVICE
So You Don't Miss

24/7 AI-Powered

Guest Communication e L R

iy

Smart Al automation that responds instantly, manages
inquiries, handles bookings & improves guest satisfaction
— 24/7, without missing a single opportunity.

ATION FEATURES

Al Booking Assistant

Answers guest questions, checks availability,
and helps them book instantly.,

Instant Guest Responses
Provide immediate, accurate answers
to every inquiry = anytime, anywhere.

Room Availability Handling
Al checks real-time availability and suggests
the best rooms for guests.

FAQ Automation

Automatically answers common questions
about rooms, ameanities, policies & more.

Booking Scheduling
Al collects guest details, confirms booking
requests & schedules reservations.

Automated Follow-ups
Sends reminders, pre-arrival messages
& post-stay follow-ups automatically.

& ;51-. Ocean View Resort %

Al Assistant @

.
—
]

Hi, I'm looking for a sea view
room for 2 adults from
25 May to 27 May.

Halla! .
Great choical We have several
S84 view rooms availlable for
your dates.

Deluxe Sea View Room
& 2Adults [ 25- 27 May (2 Nights)
B ©12.999 per night

View Details

Yes, please book this room.

Perfect! &

Your booking is confirmed.
Booking I0: #OVR250525
We've sent the details te your
WhatsApp and email,

Always On
@ Handles inquiries

24/7 without breaks.

Smart & Accurate
""" Q% Understands guest

intent and responds

intelligenthy.

®e Handles Mare
ﬂ'ﬂ} Conversations
Manage unlimited

inquiries effortlessly,
/}g Better Conversions
""" I Instant communication
ull

leads to more bookings
& higher revenue,

Al WORKEFL

Guest Inguiry
Guest sends a message
on WhatsApp / Website

l

Al Assistant

Al understands &
responds instantly

Check Availability

Al checks real-time room
availability & suggests
best options

Confirm Booking

Al collects details &
confirms the booking

|

Automated Communication
Al sends confirmations,
reminders & follow-ups

LESS MANUAL WORK. MORE HAPPY GUESTS.

C @ w o

Save Time Reduce Cost Delight Guests Grow Business

Reduce manual Lower operational Provide ingtant & Scale your hotal
warkload casts personaliped service business effortiessly

Al THAT DRIVES REAL RESULTS

V' 4 [: 1;1{:' @_:

LR N *
} ) Faster Response ﬁ ﬁ More Bookings B Guest Satisfaction 4 +'-" Increase in Repeat &ﬁ Higher Revenue

Time Comverted Improvement Bookings Petantisl

1 -5 Al-Powered Communication. Smarter Operations. More Bookings.

Automate today. Grow tomorrow.




SUN WEB SERVICE

Start Small.
Build a Premium _«feSSsvaiss
Hotel Brand. - T

. : . Build Trust Increase Direct Premium Positionin Loyal Guests
Sustainable growth comes from the right foundation. Booki d 4 : .
Strong brand, OOKINgs Stand out with a unique Personalized service

Higher Revenue
Better occupancy,

We hElp you grow StEpry_StEp and become the happy guests, Reduce OTA dependency aexperience & strong leads to repeat stays higher ADR & long-term

preferred choice for guests. great reviews. & increase profit. online presence. & referrals.

THE ROADMAP TO LONG-TERM HOTEL GROWTH

profitability.

OUR COMMITMENT

b
START SMART GET NOTICED CONVERT INQUIRIES DELIVER EXCELLENCE SCALE GROWTH BECOME A BRAND We're not just a service
Build a solid foundation Use digital marketing, WhatsApp automnation, Consistent service, Increase direct bookings, Establish a premium provider, we're your
with a professional website, SEOQ, social media & fast responses & smooth amazing experiences & optimize pricing, brand that guests love, growth partner.
basic marketing & strong content to attract the bocking experience premium content build run remarketing & trust & recommend
guest experience. right audience. turn interest into trust and positive build guest loyalty for years to come. ; .
confirmed boakings. reviews. programs. Your success is
: ARG z = 2 our rmission.
Focus: Visibility Focus: Traffic Focus: Conversions Focus: Reputation Focus: Revenue Focus: Legacy o ¢
WHAT YOU GET AT EVERY STAGE LONG-TERM IMPACT
A 2 < G il 6. = & W 5
i 1 = k_/
STRATEGY WEBSITE MARKETING AUTOMATION AMALYTICS SUPPORT 0 o
c ‘ ; = ' 2}{"‘" 35'60/& 4..5"'!" ?0 /{J"‘” Stronger
ustomized plan Professional, Targeted campaigns Smart systems that Track performance, Ongoing support,
for your hotel mabite-friendly & that bring quality save time & increase  understand guests & optimization & More Direct Higher Revenue Average Guest Repeat Guest Brand Value
and goals, conversion focusod, guests, afficieney. make smart decisions.  continuous growth, Bookings Growth Rating Rate

g 4 Great hotels aren't built overnight : : St
L ' art where you are. r s
Gl e 2 _ 4 We’ll help you grow
but with the right strategy, every small step Use what you have. “ <
from today to a successful tomorrow.

today creates a premium brand tomorrow. T Do what you can.
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Let’s Build Your
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Everything you need to attract more guests,
increase direct bookings, and grow your hotel business
with a powerful digital presence.

One System. More Bookings. Higher Revenue.

YOU GET A COMPLETE GROWTH SYSTEM

e =  Get Your Complete Hotel
'@' — Growth System
e = at a Special Price!

Premium WhatsApp Booking Digital Marketing Al Automation Analytics &
Hotel Website & CRM & Ads 24/7 Growth Tracking =
‘ () Custom Hotel Website

LIMITED TIME

Stunning, fast & Mewver miss inquiries. Targeted campaigns [nstant responses, Track performance, e
booking-focused Manage & convert that bring more smart follow-ups & improve results & () WhatsApp Booking & CRM Setup

website, every lead. guests. happier guests, scale faster. r'?j Al Automation & 24/7 Support

—

(v) Digital Marketing & Ads Setup S s =52

WHY HOTELS CHOOSE US |.__}_{‘.I Analytics & Growth Tracking

Hotel Industry — g Results-Driven . Transparent s Ongoing Support
Experts 4 | Strategies s /1 & Reliable ] & Growth
\_/) '/ / = 4

'l

O et

og
= OB

. 1 & - - .
m We understand Focused on more = Clear communication, - W grow with you,

hotels inside out. bookings & revenus. honest results. evary step of the way.,

PERFECT FOR ALL TYPES OF PROPERTIES

i |1k EFE 1 lo— " ] .
| [ B —— ! Sun Web Service transformed our online presence.
AL S J — e :

— Our direct bookings increased by 3X!

Luxury Resorts Boutique Hotels Business Hotels Budget Hotels  Villas & Homestays

Website Phone Email Location
sunwebservice.in _ 080 6218 0409 sunwebservice.in@gmail.com Rampurhat, West Bengal, India

_ Your Success Is Our Mission. Let's Build -Ed'mdihihg.'-émaziiifg'qu';l'ther! — —



