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EMPOWER ENGAGE SUPPORT TRANSFORM.

NGO*

DIGITAL GROWTH & 4 .
COMMUNITY IMPACT ,.
SYSTEM

Empowering NGOs to build trust,
increase awareness, engage communities
and create a greater impact through
smart digital solutions.

Small Act,
Big Impact

Your support today can
change lives tomorrow,

TOGETHER
WE CAN
MAKE A

DIFFERENCE

O & § B

Become a
Changemaker

Jain hands with us in
building & better
LMoo,

Build Trust & | Increase 5 Generate | E“Q?’QE& | Maximize

Transparency : Awareness : Donations | Empower ! Impact
' : Communities '

Cur Impact

Together,
We Can Create
Real Change V

320+ 850+ 220+

Lives Towched Prajects Camplated Violunteees Partrer Ofganizaticn

D PROFESSIONAL s DIGITAL MARKETING WHATSAPP & CRM : Al AUTOMATION FOR
- WEESITE * & AWARENESS AUTOMATION I@' 24/7 COMMURNICATION




Why Many NGOs 4
Struggle to Grow DlgltaIIy |

TOGETHER
WE CAN

Build Earn Drive Create . - CREATE CHANGE
Awareness Trust Support Impact o~ _ )
CURRENT CHALLENGES R s

Low Online Visibility
Most NGOs don't have a strong online presence,
making it hard for people to find and trust them.

Good intentions need strong digital systems to create bigger impact.

Strong Online Presence
Professional website, SEO & digital presence to help
people discover and connect with your cause.

Build Trust & Transparency
Showcase impact stories, reports, testimonials and
real-time updates to build complete trust.

Low Donor Trust
Lack of transparency, impact showcase and
authentic communication reduces donor confidence.

Outdated or No Website bevesics Modern Website That Inspires
Poor websites or no websites at all create a "‘-,'_ Mobile-friendly, fast and engaging websites that
negative impression and limit credibility. : vs H communicate your mission effectively.

Easy Online Donations
Secure payment gateways & instant donation
options for smoother contributions.

No Online Donation System
Manual donation process makes it difficult for
supporters to contribute instantly.

Impactful Content & Storytelling
Powerful content, videos and social media strategies
that create emotional connection.

Weak Storytelling & Awareness
NGOs struggle to showcase their impact and
reach the right audience.

Smart Communication & CRM
Automated follow-ups, donor management and
community communication systems.

Manual Communication & Follow-up
Managing donors, volunteers and beneficiaries
manually leads to missed opportunities.

Sustainable Growth & Engagement
Digital marketing, awareness campaigns and community
engagement drive long-term impact and growth.

Limited Engagement & Growth
Without digital strategies, it's hard to engage
communities, volunteers and long-term supporters.

Pe0®NH

Challenges stop growth. Stronger Digital Presence ﬁ }*
Digital solutions create impact. = Bigger Impact for NGO \ b2
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How People
- Support NGOs Today

People are more informed, connected and intentional.
Their support journey is digital, transparent and impact-driven.

= THE MODERN SUPPORT JOURNEY ' -
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Discover Explore Build Trust Connect Support Stay Connected
People discover NGOs They visit your website They build trust by They reach cut via They donate, volunteer They stay connected
through social media, to learn about your seeing real stories, WhatsApp, phone, or participate in through updates,
Google search, online mission, work, impact beneficiary impact, or inquiry forms to campaigns through impact reports and
articles, or friends. and stories. reviews and updates. know more. easy digital options. meaningful engagement.
Touchpoints What they look for Trust Factors They want Support Options They expect
-~ + Clear mission * Impact stories » Quick response * Donate Online + Regular updates
ﬂ ‘ml < n * Real impact = Donor reviews = Clear information * Volunteer * Impact reports
= Transparency = Media coverage = Easy communication + Share Campaigns = Event invites
* Recent updates = Transparency reports = Sponsor a Cause * Recognition

BY THE NUMBERS = WHAT MOTIVATES PEOPLE TO SUPPORT?
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70% 60% 80% 65% Emotional Transparency Real Impact Community Easy Digital
Mot Connection T Trust Experience
of people research prefer to donate care about want to stay They want honesty, R !
online before enline for transparency connected and see They support clarity and visible =~ how their support They trust NGOs  They prefer simple,
donating or convenience and before they the impact of their causes that touch impact. creates change. recommended by secure and quick
volunteering. transparency. support. support. their heart. others. digital journeys.

People want to make a difference. Your digital presence helps them trust, connect and support your cause.

Better digital experience = More support = Greater Impact




PREMIUM NGO WEBSITE SYSTEM

Professional Digital Presence

That Builds Trust

. : —_— Build Qo | G Creat
A powerful online presence helps your NGO build credibility, connect @ T::st r_go% 5":;;3:; 89 D:;:ﬁms @ |n::::;:
with more people and create a lasting impact.

‘i“ Helping Hands

Hosma Abit Us Chaf Uderiats
FOUNDATION
= Mission Showcase O Donation Integration
@ Present your mission, vision Secure online donations
Ia:cpi;g:;ats with clarity and E“ :;ihcr:sultlple payment Together’ oo
I . i 5 ng Hands —
fﬁ UNDATION e
We Can Create el
o Real Change Small A
Volunteer Registration A Events Management mall Act,
-O o : S Your support today can Eig ]mpact
m Easy volunteer sign-up ses Promote events, drives transform lives tornorraw.
forms to engage and and campaigns with Jain us in bullding a
R - | ¥ better tomamos for all,
mebilize more people. dedicated pages. | Getiwolved |

QOur Impact

Impact Stories & Gallery WhatsApp Integration
o ; T
Share real stories, photos @ Instant communication
O and videos that build with supporters, donors 55’] O C‘Q% @
: : R
emotional connection, and volunteers,
12K+ 850+ ¥2.5Cr+ 320+
Lives Touched Voluntears Donations Raised Projects Completed
= Mobile Friendly Google Maps & Contact
4 ] - Make a Difference
Fully responsive design @ Help people find you
2 for a seamless experience U easily and get in touch @

on all devices. with one click. Velumisar

About Us Our Causes Impact Stories Donate Now

Your donation can

@ A professional website is not just information. change a life.

It's the foundation of trust, transparency and long-term support.
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a better place. Real impact.
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STARTING FROM

Build Credibility Increase Donations Engage Volunteers »\ Showcase Impact % 2 5 0 0 0 e
& Trust & Support & Communities "/ &Transparency 9

One-time Investment | Lifetime Benefits




EXPANDING

AWARENESS

THROUGHDIGITALMARKETING o % &Y @ |

CREATF.
HANGE

Reach the right people. Share the right message. | . it . T
Create more awareness, more engagement and more impact. Raach Engagement  Support Impact

T ] ~ -

OUR DIGITAL MARKETING SERVICES CAMPAIGN RESULTS THAT CREATE IMPACT
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Social Media Google Awareness Communi Content
: 005 &) ; 2.5M+ 1.2M+ 150K+ 25K+ 8K+
Campaigns Visibility Ads Engagement Marketing :
People Reached Impressions Engagements Website Visits Donations/
Build awareness and Improve search Target the right Create meaningful Share stories, impact Sign-ups
angage communities visibility and reach audience with engagement through updates and videas
on Facebook, Instagram people actively impactful ads that content, stories and that inspire action s e diaital Kketing helos NGO h I
and other platforms. looking for causes. drive real results. anline interaction. and trust. fategic OntalIakaLnginepa e SaCNOIS POCPIC:
build trust and turn awareness into action.

@ e @ i 9 n @ u S m | -- . :::E::Z;T::smin

y +  Past donors & volunteers
AWARENESS INTEREST TRUST ACTION "o0@®e o
We promote your cause People visit your They connect with your They donate, volunteer V' Highly targeted audience reach '.‘ | % & sipportons G
on digital platforms to website, watch videos stories, see your impact or support your cause + Compelling ad creatives & storytelling VN s ._,a'l i )
create maximum and learn about and trust your and become part of i * Lookalike audiences
vigibility. your mission. organization. your mission, ¥ Community-focused campaigns for mare reach
+ Real-time analytics & performance tracking «  Custom audience

CAMPAIGN EXAMPLES remarketing

4. EDUCATION
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i SN i MORE AWARENESS. MORE SUPPORT. MORE IMPACT. /
ENVIRONMENT : HEALTHCARE 45 DONATE TODAY,

Digital marketing connects your cause with the people who care.

PROTECTION- FOR EVERYONE CHANGE A LIFE
o : - - Let's reach more hearts and create a better world together. .
Education Campaign Environment Campaign Healthcare Campaign Donation Campaign =
Reached 500K+ pecple Reached 350K+ people Reached 450K+ people Raised 30% more funds

@‘ Targeted /J Better e®e Higher . More Donations Stronger Community
Campaigns al Il Reach aey™ Engagement WS~ & Volunteers & Long-Term Impact



@ @ ®
Building Emotional 4
of change

Connection

. = ) .: by people
Through Real Stories E S Me Hope [A hoeas
Stories have the power to touch hearts, build trust and inspire action. R ST 2 I HG.VE a Future. .
We help NGOs share real stories that create lasting impact. ~.

Behind every

smile is a story
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STORYTELLING PILLARS

L.._] a ® ﬂ h‘ m Real People, Real Stories
m [ We focus on genuine stories from the field.

CONTENT TYPES THAT INSPIRE

Impact Stories Community Volunteer Awareness Campaign Event = :
Videos Stories Content Reels Highlights Emotional Connection
Share real stories ghiig Stories that touch hearts and build empathy.
of transformation Showcase your Highlight volunteers Educate and Short, engaging Capture moments
and hope. work through who make change inspire through reels that connect that showcase Transparency & Trust
powerful videos. happen. meaningful content. and convert. your impact. Show the resl impact with honiesty and clarity.

Visual Impact
Powerful visuals make stories unforgettable.

Call to Action
Every story inspires action and support.

FROM STORY TO SUPPORT - THE JOURNEY

THE POWER OF STORIES

"® © 0 0 O

People See Feel Understand Take Create More Ocy Oty
Your Story Connected Your Impact Action Impact o °
They discover your The story creates They understand They donate, Their support helps of people are more more engagement of people say stories more trust in NGOs
story on social media, an emotional the real change volintaer oF you reach more likely to donate after on social media inspire them to take that share real stories
your website or connection and your organization share your pecple and create watching a story with story-based action and support and show real
other platforms. builds trust. is creating. mission. more change. about impact. content. a cause. impact.

- Wh i i rful,
l“" Real Stories. Real People, Redl Impact. ] O en stories are real, impact becomes powerful

Let's tell stories that change lives.




WHATSAPP COMMUNICATION & CRM SYSTEM

Manage Donors, Volunteers &
Community Communication Efficiently

One powerful system to build relationships, automate communication
and stay connected with every supporter.

POWERFUL WHATSAPP COMMUNICATION SMART CRM FOR NGOS

Helping Hands Foundation &

Online
Instant & Personal )
Reach donors, velunteers and supporters -
Helio .

instantly on WhatsApp.
% i Thank you for supporting our mission! Donor Management Volunteer Management Segmentation

E Together, we can creata real change. fill | i
Broadcast Campaigns Store rdoﬂc:r profiles, FI:I'!BHEIQB. va untlmrr . Segment your audience
? : o How can we help youtoday? ... ... donation history and profiles, skills, availability based on interest,
Sa;d:pd:tas, impact stories, anlrﬁrnt invites i communication. and engagement. location, contribution
and thank-you messages at scale.
L | want to Donate and engagement.
Smart Automation m Vit Vokiieer R
Auto-reply, FAQs, reminders and follow-ups |M ‘1
save time and improve response. Upcoming Events -
Activity Tracking Reminders & Follow-ups Reports & Insights
Com munity GI‘GUPS oot 08 Track conversations, Automated reminders Get real-time insights
Create and manage groups for volunteers, N campaigns, msﬁpunsa-s for donations, events, to make better
Thank you! Your contribution and interactions. renewals and more. decisions.

beneficiaries and local communities. - .
helps us change lives. oo 0.3 a0

Rich Media Sharing

Share images, videos, reports and documents :"-"E'*h?“' '*"-‘1‘ impact update AUTOMATION THAT SAVES TIME
to showcase real impact. sz mnm > LA
' Q-6 ¥ @
Auto

@00C00

New Lead Share Info & Tag & Follow-up &
. Thank Donors Qe Volunteer Coordination Impact Update — May 2024 Joins Welcome Answer Queries Segment Nurture
h d Senc_I instant thank-you r-‘ Share t,askﬁ.l urpj:.!ates and S b your et s
WEIEPNS (g g R s tiphodssis Build stronger relationships, improve communication
Campaign Updates ¥/  Impact Reporting View Report @ and increase engagement - all on WhatsApp.
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Share campaigns and Send reports, photos and

R grisa By o Gme ke b BETTER COMMUNICATION. STRONGER IMPACT.
S’  Event Invitations u Feedback Collection s@e e . a @
E Invite, remind and get k— Callect feedback and TR 5 III
confirmations easily. improve continuously. Stronger Higher Donor More Volunteer Better Response Greater Impact
Relationships Retention Engagement & Participation Together

¢’ ™

Your mission. Their support. Our technology. ‘™5 Secure & (ﬁ)\ Easy to Use "M\ Mobile ({.}J Dedicated
Reliable -Q_.-) & Manage - Friendly /  Support

Connected on WhatsApp. Committed to change.

b




Al AUTOMATION FOR NGOS

24/7 Al-Powered

NGO Communication System

Intelligent. Instant. Impactful.
Our Al assistant works 24/7 to engage, inform, and support
your donors, volunteers and communities.

247 Availability Instant Responses
‘ 4 1 Ahlways online to Answer questions,
24 help and engage provide infa and

your community. guide instantly.

Al ASSISTANT CAN HANDLE
About NGO ~
@L Share mission, vision, L

Hello! .
I'm your Al Assistant.
How can | help you

today?

G%

Instant
Replies Answers

Always Human-Like
Available Support

B Smart & Accurate 00 Engage & Convert /J Save Time & Cost
é %O Al understands m Turn eonversations I I Automate repetitive

@ context and aives into supporters, i
relevant answers. donors and volunteers.

HOW Al CONVERSATIONS WORK
@ e People Reach Out

tasks and focus on
real impact.

SMART AUTOMATIONS

< @ Helping Hands Foundation &
Auto Welcome

Impact Stories
Share success staries, Greet new users instantly

Through WhatsApp, webasite

Hi, I want to know more

programs and impact. photos and videos chat or sacial media, about your arganization. VB M S oIe.
instantly. 1030 A
Auto FAG
Answer common gquestions
Donation Information FAGs & Guidance . : 5 :
without human intervention,

w Explain how to donate,

payment options and
tax benefits,

Y | Volunteer Queries
'.‘ Share oppertunities,

registration links and
volunteer support.

- Event Information
E Share event details,
reminders and

participation links,

Al IN ACTION

®
«

ANSWEr COmmodn
questions about
programs and services.

Campaign Updates
Share updates, progress
and upcoming
campaigns.

Feedback Collection
Collect feedback,
suggestions and
ratings automatically.

@ &
©®

Smart Al reads, understands
and processes the message.

Al Understands Hello! . o
Thank you for reaching eut te

Instant Response

Al replias instantly with accurate

and halpful information,

Engage & Guide
Al guides users, shares links
and answers follow-ups.

Convert & Connect

Al nurtures leads and connects
them to your team when needed.

Helping Hand: Foundation.
We are committed to
education, healthcare and
community development.
Hows can | agsist you today?

| want to donate
| want to voluntear
Upcoming ovants

Share impact storias

| want to donate

Great] @ You can donate
sacuiely using our wabdite,
Here's tha link:
wwwi.helpinghands.orgfdonate

+

Auto Follow-up
Foliow up with users who
show interest.

Send reminders for events,
donations and meetings.

Smart Reports
Track conversations, leads
and engagemeant insights.

|
‘ Auto Reminders
il

§-+ Seamless Handover

1+‘ Transfer complex queries
to your team smocrthly.

g3 10K+ ©98% 23 70% @ 3X

Conversations Instant Response Queries Resolved Higher Engagement Happier Supporters @ @ 'MoreEngagement ,J Better Conversions . Stronger Impact
Handled Monthly Rate Automatically & Conversions Quick and helpful M@ Stay connected l I Turn conversations § ‘| Mare suppert for
reSponsSes 24/7 n into action YOur cause

-. f Scalable
Grow
Impact

Secure & Safe
Data Protection

Always On | /2Py Smart
24/7 Support Al Technology

Al works 24/7, so you can focus on what matters most -

s\ Easy to Use |
creating change and making a difference.

/ Simple Setup

¥




Start Small.

Build Long-Term
Community Impact.

Sustainable growth is not about quick wins.
It's about consistent action, strong relationships
and lasting impact that transforms lives.

THE FOUNDATION OF SUSTAINABLE GROWTH

Clear Mission

A clear purpose keaps
your team focuded and
your impact meaningful,

@

Strong Community

Engage benetficiaries, volunteers
and local partners to create
lasting change together,

Transparency & Trust

Be open, honest and accountable
in everything you do. Trust is
yOur greatest asset,

=2
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Consistent Communication
Stay connected with donors,
volunteers and supporters
through regular updates.

Data-Driven Decisions

Use data to understand impact,
improve programs and make
better decisions.

Innovation & Adaptability
Embrace new ideas, technology
and change 1o stay relevant
and effective.

KEY ENABLERS FOR LONG-TERM GROWTH

—— @
Professional Effactive
Digital Presence Communication
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Engaged Dono
& Veluntears

a:

Strategic
Marketing

rs

Your mission today. Their better tomorrow.
Together, we build a better world.
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19
Real change
happens over time,

with small steps
in the right
direction.

)
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THE LONG-TERM GROWTH ROADMAP
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START SMALL BUILD TRUST EXPAND REACH STRENGTHEN IMPACT CREATE A LEGACY
Define your mission, Deliver impact, Use digital platforms Improve programs, Build a self-sustainzing
focus on a specific be transparent and to raise awareness measure results and arganization that

community need
and take action,

build strong donor

& volunteer trust. peaple.

THE COMPOUND EFFECT OF CONSISTENT ACTION

b 4

Year1
Plant the Sead

Year 3-5
Build & Strengthen

Year 2
Murture & Grow

Small consistent steps today create lasting change tomorrow.

and reach more

Year 5+
Sustainable Impact

create sustainable
change.

creates impact for
generations.

LONG-TERM SUCCESS LOOKS LIKE

More lives transfermed
Stronger communities
Sustainable programs

Financial stability

Growing team of changemakers

Recognition and credibility

CEOOOOE

A lasting legacy of impact

NGOs THAT PLAN FOR TOMORROW CREATE IMPACT FOREVER

il @ ==
. =] [1 ] =
all lifooy ) —
Data Insights Al Automation
& Reporting & Efficiency 3X Sx
More Donor More Volunteer
Retention Engagement

"y f
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|r..-.-_ _.-\.".'I
|.,~___.<i.:1f )

Start Small Stay Consistent Build Trust

\ t:“:_r :'

Measure Impact - Grow Tl:rgethPr Leave a Lugacy

@ 4

Gl

4Xx 2X 100%
More Program More Reach & Long-Term
Impact Awareness Sustainability

THE BEST TIME TO START WAS YESTERDAY. "‘A j
THE NEXT BEST TIME IS

TODAY.

-
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Let’s Build Your

Awareness System

We help NGOs, Trusts & Social Organizations build a powerful
digital presence, engage supporters, and create long-term
impact through technology, communication & trust.

WHAT YOU GET WITH SUN WEB SERVICE

Professional NGO Website '

=

Donation & Volunteer System

Easy donation, volunteer registration
& interaction.

Maobile-friendly, modern &
trust-building websites.

,Ia:
1]

Awareness & Marketing
Digital marketing, social media
management & campaigns.

Content & Storytelling

Emotional storytelling & content
strategy to build connection.

'1
'R

WhatsApp CRM System A Reports & Insights

@ Manage donors, volunteers & I II Track performance, measure impact
community communication & make data-driven decisions.
efficiently.

Secure & Reliable

Data security, regular backups &
dedicated support.

Al Automation
24/7 Al-powered responses,
FAQs, follow-ups & engagement.

8-

Let’s take your mission to the next level.

Together, we can create a bigger impact!

NGO Growth & %

Stronger NGOs
Stronger Communities

Better Tomorrow

Together, we
create lasting change.

*E:

BENEFITS FOR YOUR NGO
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More Donors Wider Reach &  Stronger Trust & Better Impact Sustainable
& Volunteers Awareness Transparency & Growth Long-Term
Change

Sun Web Service has transformed how we connect
with donors and volunteers. Their system is easy to
use, reliable & truly helped us grow our impact.

= NGO Partner

(7

GET STARTED TODAY
Your vision. Our technology. Greater impact.

WEBSITE
sunwebservice.in

PHONE
080 6218 0409

o

LOCATION
EMAIL
bservice.in@gmail.com AP,
sunwebservice.in g H West EEﬂgEl, lidia



